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1. O6mye noJIoKeHUs

1.1.Hacrosumuii CTanmapt pa3paboTaH ¢ Ielbio 00ecleueH s CO3/1aHHs HHBATIEM 1 MaJoMo-
GWILHBIM TpyIIaM HaceneHus (fanee — MTI'H) KoM(pOPTHBIX YCIOBHHA MPEOCTaBICHIA YCIYT B I'KY CO
«Vp6urckuit HIITIMCID» (nanee — IleHTp).

1.2. Hactosimmii Ctanaapt paspaboTaH B COOTBETCTBAM ¢ HOPMaMu denepanbHOro 3akona deje-
panbHbI 3aKkoH o1 24.11.1995 N 181-®3 "O conumanpHOH 3aMTe UHBATUIOB B Poccuiickoit @enepa-
nuu".

1.3. CTaHAapT BKIIOYAET MPABHIIA IPEJOCTABICHAS YCIyT HHBATHIAM B OTHOIIEHHUHU TEX KaTero-
DHiA, 171l KOTOPBIX OTCYTCTBYET BO3MOXKHOCTE a1allTHPOBATE yupesKIeHHe TOJTHOCTHIO UM Ha NEPHOJT 110
PEKOHCTPYKIIMH 00BEKTA.

1.4. Jlo pexoncTpyKimH 371anus LlenTpa noTpeOHOCTAM HHBAIIHIIOB H JIPYTUX MaJIoMOOUIIBHBIX
rPYIIN HACEJICHHS JIOCTYNHOCTD JUIA mozieli ¢ orpaHHYeHHBIME (U3MUECKIMH BO3MOXKHOCTAMH J0CTHTA-
eTCs ¢ TIOMOIIBIO Pa3yMHOTO MPHCNOCOOIEHHA U CONPOBOMKICHHU.

1.5. TTocyie mpoBeAEHHS PEKOHCTPYKITHH B TIOPSZIOK JI0JDKHbI OBITH BHECEHBI COOTBETCTBYIOIIHE
U3MEHECHHSL.

1.6. ITpuka3oM AHPEKTOpa HA3HAYAOTCA MCIIOJTHUTEIH Cranjapta — paboTHHKH [{eHTpa, B 10IDK-
HOCTHbIC HHCTPYKIIMH KOTOPBIX BHOCATCSA COOTBETCTBYIOIINE 0053aHHOCTH.

1.7. Pabotauku LlenTpa 00s3aHBl IPHHAMATH BCE BO3MOKHBIC MCPBI [10 o0ecreueHHIo JOCTYITHO-
CTH cpe/bl ANt HHBaIH/10B B LIeHTpe H OKa3aHHs HEOOXOIMMOH BO3MOIKHON ITOMOIIH [T MOJTYyIeHHSA
MHBaTMAMH yCIyT B LIeHTpe, B paMKax cBOCH npoeccHoHaIbHON KOMICTEHIIHH.

1.8. B IlenTpe obecreunBacTCs CO3JaHHE HHBAM/IAM CIICTYIOTIAX YCJIOBHH JIOCTYTHOCTH 00BEK-
TOB B COOTBETCTBHHE ¢ TPeOOBAHHSIMH, YCTAHOBICHHBIMU 3aKOHOAATEILHEIMH 1 WHBIMH HOpPMAaTHBHBIMHU
[PaBOBBIMH aKTAMH!

a) pasMernenye HHGOPMAIUH O MTOPSJIKE OKa3aHUs yCIIyT Ha ounranbHOM caiite [leHTpa B CeTH
«uTepHeT», HHGOPMAIMOHHBIX CTCH/AX ITPH BXOIC B LlenTp;

6) BO3MOIKHOCTD 3aIUCH Ha TIPHEM MIOCPE/ICTBOM Tene(hOHHOMH CBS3H,

B) BO3MOXHOCTB O€CTPEIsITCTBEHHOTO BXO/1d B [leHTp U BBIXOIA M3 HETO,

r) coneiictere MI'H npu BxoJe B 0GBeKT 1 BbIXOe 3 Hero, mHpopmuposanue MI'H o roctyn-
HBIX MapIipyTax o01mecTBEHHOIO TPAHCIIOPTa,

11) BO3MOXKHOCTH CaMOCTOATENIBHOTO MEPEIBIIKEHIS 110 TEPPUTOPHH 00BeKTa B IeJIAX J0CTyna K
MECTY TIPEIOCTaBICHHs YCIyTH, B TOM 4HCIIE C TOMOIIBIO paboTHuKOB LleHTpa;

€) BO3MOYKHOCTB TOCAIKH B TPAHCIIOPTHOE CPEICTBO M BRICATKH W3 Hero mepe/l BXOJIOM B 00BEKT,
npu HEOOXOMMOCTH, C TIOMOIIIBIO pabotnukos LleHTpa;

) COTPOBOXKICHHE HHBAIUJIOB, HMCIOIIHX cTOKHe HapylIeHus! QYHKIIHH 3pEHHA ¥ CaMOCTOA-
TENBHOTO TIepeBMKeH s 110 TeppuTopiy LlenTpa;

3) HaUIesKalee pasMeleHue HocuTeNeH uHpOpMAaIHH, He0OX0 MO /U1 obecrnieuenus Oecripe-
IATCTBEHHOTO AOCTYNA HHBATHIOB K 00BEKTaM U yCIIyram, € yueToM OrpaHWYeHNH WX KU3HE/ICATEILHO-
CTH; -

1) obecriedeHHe N0IMyCcKa CONPOBOXKAAIOMETO cyponepeBoAuMKa U TH(HI0CYPAONICPEBOHKA, ambo
MHOTO JIMLIA, BJIAJIEOLLETr0 JKECTOBBIM A3bIKOM;

K) pasMelLeHHe NOMEIIEHHIA, B KOTOPBIX npeocTaBsAeTCs yeayra, MPeMMyIIeCTBEHHO Ha HUIKHHAX
JTaXKax 31aHusl. :



2. TepMHHBI H ONpee/IeHHs.

2.1. MHBAJIHA - JIMLI0, MMEIOLLIEE HAPYIIEHHe 310POBbS CO CTOMKHM paccTPOHCTBOM (yHKLMI opra-
HU3Ma, 00ycI0BIIEHHOE 3a00IEBAHUAMMH, MOCJIEJACTBUAMH TPABM HIIH nedexraMu, MPUBOAIIEE K OrpaHuye-
HHUIO JKM3HEAESTENLHOCTH | BBI3bIBAIOLIEE HEOOXOANMOCTb COLMAIBHOM 3aLIMTLL.

2.2.ManomobuabHbie rpynnbi Hacesienust (MHT) - 11oau, MCNBITHIBAIOLINE 3aTPYAHCHHA TIPH ca-
MOCTOSITE/ILHOM TEPE/IBHKEHHH, B I0JIYYeHHH YCIyTH, HEOOXOIMMOH MH(OPMALMK WK TIPH OPUEHTHPOBA-
HHUH B MPOCTPAHCTBE WHBATM/BL, TIOH C BPEMEHHbBIM HAPYLICHHEM 310POBbA, OepeMeHHBIE KEHIIMHbL, IO
MPEKJIOHHOTO BO3PACTA, JIHO/H € JETCKUMH KOJIACKAMH U T.IL.

2.3. JIroau ¢ orpaHHYeHHbIMH (PH3HYECKHMH BO3MOKHOCTSAMM - MHBATHBI M /IPYTHE MAJIOMO=
GunbHble rpynmnel Haceaenus (MITH).

2.4. TloMoIb B NPE0I0JIeHHH HAPbepoB — NIOMOLLb B [EPE/IBUKCHIH HA TEPPUTOPHH yHUPEHKICHHUA,
BXOZa B 30HY TPEJ0CTaBICHUS YCIYTH H BHIXO/A U3 Hee, MOCA/IKK B TPAHCHIOPTHOE CPEACTBO H BBICAJIKM U3
HEro, B TOM YMCJIE C HCTOIb30BaHUEM Kpec/1a-KOIACKH.

2.5. BusyasubHble cpeacTBa HHGOPMAIHH - HOCHTEH MHPOPMALIMK O TIPEOCTABICHHH yCIyT B BH-
JIe 3PUTENLHO Pa3IHdMMbIX TEKCTOB, 3HAKOB, CHMBOJIOB, CBETOBBIX CHTHA/IOB M T. 1., npeHa3HauYeHHBIX, B
TOM uHcJIe, 1151 Toel ¢ HapylueHHeM (PyHKLMA OPraHOB 3pCHHA U CllyXa.

2.6. AjanTauusi - IPUCTIOCO0IEHHE CPe/ibl AKH3HENEATENLHOCTH (31aHUH, COOpY;KEHMH, TpaHCnopT-
HBIX CPEJICTB) M YCJIOBMIA NIPeOCTABIEHUA YCIYT K MOTPEOHOCTAM MaJIOMOOMIBHBIX TPYIIIT HACETCHHS.

2.7. KoMOpTHOCTH - COBOKYHOCTh YC/I0BUH, 00eCNEUUBAIOLUMX MOJI0KHTEILHBIC MCHXOJOTHYECKHE
u (pM3MOTOTHYECKHE OLILYLEHHS NP COBEPLICHUH MYTCIIECTBHA, a TAKIKE yA06CTBO MOJAb30BaHMs rOCY1apeT-
BEHHBLIMH YCyraMHU TIPH COOTBETCTBMM MX TPeOOBaHUAM 0€30MACHOCTH, & TAKHKE CAHUTAPHEIM, 3KOJI0rnye-
CKMM M TUTHEHHYECKUM TpeOOBaHHAM.

2.8.0rpaHHYeHHE KU3HEAes TeILHOCTH - [I0JTHAA MM YaCTHYHAA yTPaTa JIMLOM CrOCOOHOCTH HIIH
BO3MOIKHOCTH CAMOCTOSITE/IBHO TIEPEBUIraThCs MO YUPEKIEHHIO, 001ATECs U 3aHUMATBCs ONPEACICHHBIMH
BM/JA@MH J€ATEILHOCTH.

2.9. ConpoBoskaaouee JHUO - COTPYAHHK yUPEIKACHH HIIH IPYTroe (hU3MUECKOE JIULI0, CONPOBOK-
JAIOIIEe JIMLO ¢ OTPAHHYEHHBIMHY PU3MUECKHMH BOIMOKHOCTAMM BO BPEMS MPE/I0CTABNEHNA yCITyTH.

2.10.ITyTh ABHKEHHS - IELIEXOHBIH MYyTb, ucronb3yeMelit MI'H, B TOM umnciie MHBATMIAMH Ha Kpec-
NaX-KOJSICKAX, JUTsl IepeMelleHus 10 MPUIIEralomeMy Y4acTKy (10pOKKH, TPOTYapel, aHAyChl H T.J.), @ TaK-
e BHYTPH YUpexIeHHS.

2.11. Cucrema cpeacts nHpopmanuu (MH(GOPMALHOHHBIE cpeacrsa) Aasi MI'H - COBOKYNHOCTE
Hocureneii nudopmanum, obecneunsarommx A1 MI'H ceoeBpeMeHHOE OPHEHTHPOBAHHE B MPOCTPAHCTBE,
©e30nacHOCTh M Y100CTBO NMEPeABHAKEHHA.

2.12. TIpouece 0GCTy/KHBAHMS - COBOKYIHOCT ONEPAIHii, BHIIOIHAEMBIX COTPY IHHKOM ydpeKe-
HMSA TIPH NPEAOCTABIEHHH YCIIYTH.

2.13. YeoBust 00CaIysKHBAHHSI - COBOKYMHOCTb (JaKTOPOB, BO3IEHCTBYIOLIMX Ha norpeGuTes B
npouecce OKa3aHHUs yCIIyTH.

2.14. TudaoTexHHIeCKHE CPEACTBA - CPEICTBA, 00/IEryaroLme J0/AM ¢ HE0CTaTKaMH 3peHus pa-
Goty 1 ycBoeHHe HHPOPMALMHK (MAarHUTO(OHDI, AMKTO(OHBI, TMCbMEHHBIE NPUOOPEI, MUIIYLIAsA MallHHKa CO
mpugrom bpaiing).

2.15. TakTHJIBHBIE CpeacTBa HHPOPMALHH - HOCUTEM HHpOPMALKH, nepenaBaeMoi HHBaIKAAM IO
3PEHHUIO U BOCTIPUHMMAEMOM [TYTEM OCA3aHHA.

3. MudopmanoHHOE CONPOBOK/IEHHE

3.1. BusyasibHas, TeKCTOBas HHQOpMAalKs O MPEOCTABICHHH YCIIyT pacrioflaraeTes Ha uHpOpMaIH-
OHHBIX CTEH/IaX YUPEKAEHHs K JOHKHA COOTBETCTBOBATE ONTUMAIBHOMY BOCTIPHATHIO yTOM MHpOPMaLMH
WHBAJMAMHU C YUYETOM OrpaHHHYEHHMH HX XKU3HEAEATEbHOCTH.

3.2. Pasmelenne o6opynoBaHus U HocuTe el MHGOPMALIH, HeoGXOIMMBIX 117151 oBecneyenus Gec-
MPENATCTBEHHOTO A0CTYNA MHBAIMAOB K MECTY MPEI0CTABNCHHUA yCIyTH, OCYLIECTBISAETCS C y4€TOM OrpaHH-
yeHUH UX KHU3HEAEATEIbHOCTH:

- Ha WHOPMALMOHHBIX CTEH/1aX KOpuaopa lro sraxa;

- Ha ouumansHOM caiite LleHTpa.

3.4. UudhopMUpOBaHHE HHBAIMIOB M JIULL C OTPAHHYCHHBIMH BOMOMKHOCTAMMU O MOPAKE npeaocTas-
JIeHUs YCIIyT.

3anuch Ha NEpBUYHbIA NIPHEM K crienanuctam LleHTpa oCyecTBSeTCs COLMaTbHBIM NIEAaroroM o
Homepy Tenedona: 8 (34355) 6-35-38.

3.5. Ilpu 3anucy Ha MEPBHYHBIA NPUEM HHBAJIU/L MOKET npouHGOPMHUPOBATH:



- 0 HEOOXOIMMOCTH COMPOBOXKAEHHUS €ro NpH noceueHuy LleHrpa;

- 0 COIPOBOKAAIOLIEM JIHLIE.

3.6. I1pu oopMIeHHMH 3aTTHCH HA MPHEM COLIMA/bHBIA MeJaror MMEeT NpaBo 3aMpocyuTh Y MHBAIH/A
uH(OPMALIHIO, YKa3aHHYIO B 11.3.5.

4. MMopsinok AeHcTBHI NPH OKA3aHHUH YCIYT

4.1. Topaaoxk aeficTBuii paboTHHKOB LleHTpa no odecne4eHHIO J0CTYTHOCTH CPEIbl A MHBAIHIOB
npeaycMaTpHBAET CIIEAYHOIIHE MEPHI:

- BCTpeua MHBaIW/a (M COMPOBOXK/IAOIIEE €TI0 JIMLIO) Y BXOJA;

- peruCTpaLKs MHBANHA U COMPOBOXKAAIOLIEro ero uia B AypHane noceTutenei (COracHo npei-
CTaBJICHHBIM JOKYMEHTaM);

- COMPOBOK/AEHHE MHBAIMA (COMPOBOXKAAIOLIEE €0 JIHLO) K MECTY NPHEMa MK BBI3OB (yBenomie-
HUEe) OTBETCTBEHHOI'O 32 OPraHH3alMIo NpHeMa HHBATH/A.

4.2. UuBanua npu obpaiienuu B Llentp obpaiaercs Kk Baxrepy.

4.3. BaxTep coobuaet 06 oOpallieHHH HHBANKAA K Genbepy ik CneuuaiucTy no oxpaHe Tpy/a.

4.4. @enpaiuep:

- OpraHM3yeT COMPOBOYK/IEHHE HHBATHAA 10 MECTa NPE0CTaBAeH s YCIyT (2 5Tax — KaOHWHET coLu-
aJIbHOTO T1e/[arora), pa3MellaeT ero B y100HOM MecTe (C y4eTOM OrpaHH4eHHi 310pOBhA);

- rocJie BBIAICHEHHs IPUYHHBI 00pallleHHs COLMAbHBIH MeAaror OpraHu3yeT COOTBETCTBEHHO: 3aMHCh
HA MPUEM, KOHCYIBTHPOBaHKe, PH HEOOXOIMMOCTH, HHPOPMHUPOBAHHME O BOSMOKHOCTH MOTYUHTh YCIyTY B
JIPYrOM Y4pekKIeHHH;

- PMBJIEKAET 3aMecTUTeIst JupeKTopa no AXY 1/is opraHH3alnH OKa3aHHUs MOMOLIH B CONPOBOKE-
HUM MHBaMa 1o Tepputopuu LlenTpa ¥ BHYTpH 31aHHUs.

4.6. 1o OKOHYAHMH NpHEMA COLMABHBIN MEJaror Npx OTCYTCTBUH COMPOBOXKAIOLICTO KA NMPHBJIC-
KaeT 3amecTuTens aupekropa no AXY juis opraHM3aluu OKazaH|sA MOMOLIM B [IPEO0ICHHH GappepoB:

- COMPOBOKAET MHBAIN/A 110 BBIXO/IA M3 3[1aHHS, @ PH HEOOXOXMMOCTH 110 MYTH ABHAKEHH - 10 CTO-
SIHKM aBTOTPAHCTIOPTA; JTMOO BHI3bIBAET TAKCH (MO MPOCh0e MHBAIM/AA), OKA3bIBAET MOMOLLb B nocajike/ Bbl-
cajike;

- B CJlyyae HeoOXOJAMMOCTH OKa3bIBAET MOMOLIB B COTIPOBOKIACHUH HHBAIH/A 110 TyaneTHOH KOMHATHI,
rapaepo0a, npu ojieBaHUH (pa3ieBaHUM).

4.7. TIpy noceleHH HHBATMIOB ¢ HAPYLIEHUSAMH CJlyXa WM 3PEHUs COTPYIHHKH — y4aCTHHKH OKa-
3aHMs yCJIyrH 0GIIAKTCS N0 Cocody, yKasaHHOMY HHBATHAOM (10 000pYI0BaHHUA yUPEKACHM TU(IOTEX-
HUYECKMMH CPe/ICTBAMM MHDOPMALMK M MHAYKIIMOHHOM CHCTEMBI 11t C/1a00CBIIALIHX).

5. IlpeObiBanHe HHBAIH/I0B HA TEPPHTOPHH YUPeKICHHSI

5.1. BapuaHTHI MyTeii nepeMeIieH s MHBAIMIOB OT OCTAHOBOK OOIIECTBEHHOIO TPAHCIOpTa Mpe/i-
craBiaeHsl Ha Cxeme 1.

5.2. IepemelueHre MHBAINIOB N0 TeppUTOpUH LIeHTpa, MECTO BBICAJIKH MHBAIMAA U OXKHAAHWA [UIA
Tpancnopra 00o3HaueHbl Ha Cxeme 2.

5.3. [lepemenieHre MHBAIKA0B BHYTPH 3[1aHUs B 30HY IPEIOCTABICHHU yCIIYT U B MECTA obuero
M0/1b30BaHMs OCyLIECTBIsIeTCs cornacHo Cxeme 3.

5.4, CrieuuasibHO BbIJEJIEHHBIE MECTA B 3[1aHHH:

- O)KHMIaHKS TMYHOTO NpUeMa, OKa3aHHst YCIIYrH, KOHCYIbTallH - 2 3Taxk NpHEMHas [IMIIK, komHaTa
OIKUJIaHHA;

- O)KMIaHHE MPUEMA, KOHCYIbTALMH — | 3Tax MHPOPMALIMOHHbIH LEHTP.

5.5. TIpowecc 06cTyKUBAHMS JODKEH COOTBETCTBOBATE KOM(OPTHBIM YCJIOBUAM Ui HHBATHAA.

5.6. Bce cOTpYIHMKH yupeskaeHds MpH 00C1yKUBAHMA W OOLICHHH C MHBAIMIAMH JOJKHEI cobumro-
NaTh MAKCMMa/IbHYHO 3TUKY, BeXK/IMBOCTb M TAKT B COOTBETCTBUH C OIPAHMYEHHUAMH €T0 3/10pOBLA.

6. Mepbl OTBETCTBEHHOCTH

6.1. VIHBaI|Bl, a TAKAKE MX COMPOBOXK/IAIOLINE NPH HAX0XKICHHH B 31aHiH LleHTpa 1 Ha TEppHTOPHUH
LleHTpa J0/KHBI cO0/1H0aTh Mepbl GE30MacHOCTH, MPaBUJIa MOKapHOIi 0e30MacHOCTH, co0MoIaTh YUCTOTY H
o0lLIecTBEHHBIH MOPAAOK.

6.2. 3anpemaeTcs CONPOBOXK/AAIOIINM JIMIIaM OCTaB/IsATh B LIEHTpe HHBAHIOB Ge3 npucMoTpa.

6.3. UnBanuay MoxeT OBITh OTKa3aHO B MPEIOCTABICHHH YCIYT B COOTBETCTBHH CO CraHgapToM B
ciyyvae: ,
a) HAXOK/EHHs HHBAJIMA B COCTOSHHH aKOT0/1bHOIO (TOKCHYECKOro, HApKOTHYECKOT0) ONbAHECHHS;

a
o)



6) OTCYTCTBHMS CONPOBOKAAIOLIETO JHUIA B Cily4ae 0053aTe/IbHOro CONpOBOXKACHH!S HHBAM/IA, B TOM
yuclie peOeHKa - UHBaIMIa.

6.6. HeppinonHeHue paboTHUKOM 0043aHHOCTEH, NMPEAYCMOTPEHHBIX HACTOALIMM CraHaapToM, SBJid-
eTcsl HEHCTOJHEHHEM pacTopskeHuit (pHKa3os) aupekTopa Llentpa, BASKYMM MPUMEHEHHE MEP MCLIATI-
JIMHAPHON OTBETCTBEHHOCTH B COOTBETCTBUH C I€HCTBYIOIIMM TPYI0BBIM 3aKOHOLATE/ILCTEOM.

6.7. OTBETCTBEHHOCTH 32 OPraHMU3aLMIO, HajlJIeKallee U CBOEBPEMEHHOE MPEIOCTaBICHHE Yenyr Bos-
naraetcst Ha AupekTopa LleHTpa (JIMLO ero 3aMellarolee).

CrielMalucT Mo OXpaHe Tpyaa
E.}O.KoiiHoBa



